
Family Support Council Newsletter          Page 1 

 Family Support Council Newsletter   
A resource for individuals and families working alongside Community Bridges 

Volume 1, Issue 3 Spring 2010 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I N S I D E  T H I S  I S S U E  

2 Connect to Your Community 

3 A Success Story 

4 People First in New Hampshire 

5 What Camp is Best for my Child? 

6 Legislative Update 

7 Calendar of Events  

8 Resources, Resources, Resources 

Support Council Update 
By Sondra Brake and Sandra LeBeau 
Region IV Family Support Council co-chairs 
 

Welcome to the 2010 Spring Issue of the Community 

Bridges Family Support Council Newsletter.  The 

Council is excited to announce our expanding 

membership.  During our March meeting, we voted to 

accept two new members. Stephanie Spaulding is a 

key person in the Kearsarge community and is serving 

the area as a community liaison, helping families 

connect to one another.  Vicki Therrien, a returning 

member, will bring her professional expertise to our 

group since she works as the Inclusion Facilitator for 

SAU 53 (Allenstown, Chichester, Deerfield, Epsom, 

and Pembroke).  

As part of our April meeting, we accepted the 

membership applications of Michael Panebianco of 

Concord and Lisa Nelson of Contoocook.  Michael will 

bring his legal background to the council while he 

learns more about how to support his son in the 

community.  Lisa is looking forward to being a 

community inclusion “voice” and offer support to other 

families.   

In this issue we also want to recognize our newsletter 

coordinator, Jennifer Pike.  Jennifer has experience in 

Community Bridges 
Employment Services 
By Jack Gibson 
 

The primary purpose of this service is to assist individuals to 

reach their employment goals and to work with businesses to 

match individuals to employment opportunities that fit their 

interests, skills and abilities.  This is accomplished through a 

variety of services such as Screening and Assessment, Job 

Development, Job Coaching and Employer Supports.   

Referrals are made through NH Vocational Rehabilitation, 

School Districts, Community Bridges Service Coordinators 

and families.  Screening and Assessment services help 

people make informed choices concerning their employment 

goals and provide services to prepare them for work. 

The process begins with a review of the individual’s 

vocational history, medical records, past assessments and 

current service plan.  The individual and pertinent individuals 

on the service team are interviewed in order to develop a job 

search plan.    

Assistance is then provided in Job Search Skills and Resume 

Development.  Activities may include identifying job search 

resources – reviewing listings in newspapers; NH Works; 

internet resources, as well as development of networking 

resources, and interview preparation.  In addition, we assist 

the individual in identifying leads that are suitable to their job 

objectives, visiting businesses and perhaps setting up 

courtesy tours. 

Various methods are used in securing the interview such as 

written correspondence, internet, telephone and direct 

approaches focusing on the development of confidence in 

approaching employers and asking appropriate questions.  

We assist the individual to engage in the interview process 

and to present their talents to an employer, providing 

guidance through all phases of the hiring process. 

When a job offer is presented, guidance is provided in 

continued on page 2 

continued on page 7 
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writing and newsletter production.  We’re thankful to 

have her on board and hope you enjoy how she’ll 

continue to “upgrade” our newsletter.  Please send any 

suggestions for articles or anything that you would like 

to see in upcoming issues of the newsletter.  You can 

contact her via e-mail at sixpikes@comcast.net. 

The Council works to foster positive relationships 

among Community Bridges, families, school systems, 

and our various communities by promoting inclusive 

communities.  We need your skills to help accomplish 

our goals.  Please consider coming to one or more of 

our monthly meetings to find out how you may help.   

We meet the third Wednesday of each month from 

5:30pm-8:00pm at the 2 Whitney Road Office in 

Concord.  We begin with a light dinner and socializing 

at 5:30pm and our meetings begin at 6:00pm.� 

 

Are You Looking for Ways to 
Connect to Your Community? 
A new feature for families will soon be available on-line 

through the Community Bridges webpage.  The 

Community Resource Database contains over 1200 

listings and searches by keyword or town.  The 

database includes over 30 types of resources including 

activities, camps, childcare, community organizations, 

grant sources, educational and training organizations, 

libraries, and much more.  The details of each listing 

will include all contact information, their website 

address, and a description of the organization. Look 

for the Community Resource Database to be available 

in June 2010 at www.communitybridgesnh.org. 

We will be continuously updating the database.  If you 

have a resource you’d like to share, please send it to 

Terri Warren at twarren@communitybridges.org.� 

 

Focal Area News 
The Family Support Council supports local events in 

five identified focal areas of the region.  Each focal 

area is a group of parents who have an interest in 

helping design activities or host activities that promote 

local community inclusion and involvement.  These 

areas are Kearsarge, Pittsfield, Concord, Hillsboro and 

Franklin and their surrounding towns.  If you are 

interested in local area opportunities, please contact 

Terri Warren.   

Current activities include: 

Kearsarge:  These folks have hosted three events in 

the area.  The first event was a night of family bingo 

held at the Kearsarge regional Middle School. They had 

a number of families join in the fun.  The second event 

was a screening of Including Samuel with a discussion 

led by Betsy McNamara, Samuel’s mom.  Community 

members from a number of communities participated in 

the event.  The third event was a night of board games 

and gym activities.  The group is currently deciding on 

the next event and will post it on the Community Bridges 

website, www.communitybridgesnh.org. 

Pittsfield: Plans for the first event are underway. This 

local group will be hosting dinner and a screening of 

Including Samuel for the community. More details to 

come!  Watch our Facebook page and our website for 

dates.  

Concord: A meeting for parents interested in helping to 

design the calendar of events for the local area will be 

held on Tuesday, May 25, 2010 from 6:30-8:00pm at 

Community Bridges, 70 Pembroke Road.  

Hillsboro: This group is hosting a meeting for parents 

interested in helping to design the calendar of events for 

the local area.  The meeting is scheduled for Tuesday, 

April 27, 2010 from 6:30-7:30pm.    

Franklin: We are hosting a meeting for parents 

interested in helping to design the calendar of events for 

our focal area. The meeting will be scheduled in June. 

If you would like to take part in any of these 

meetings, or you would like to have events in your 

area sent to you, please contact Terri Warren at 

twarren@communitybridgesnh.org.� 

 

 

 

Support Council Update 
continued from Page 1 
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Michael Crowley 
 

 

The greatest gifts yoThe greatest gifts yoThe greatest gifts yoThe greatest gifts you can u can u can u can 
give your children are the give your children are the give your children are the give your children are the 
roots of responsibility and roots of responsibility and roots of responsibility and roots of responsibility and 
the wings of independence.the wings of independence.the wings of independence.the wings of independence.    

~Denis Waitley 

Each quarter we would like to feature 
an individual or family from our 
region that has overcome life’s 
challenges and lives life to its fullest.  
This quarter we would like to 
introduce you to Michael Crowley. 

 

 

Check your mailbox!  Coming 
soon…a letter from Community 
Connector, Terri Warren.  Terri is 
supporting the Family Support 

Council’s initiative to create a family 
networking directory.  Please 

complete the response card, send it 
to Terri, and connect with other 
Merrimack County families. 

A Success Story 
By Sandra LeBeau 

 

Michael Crowley is a very impressive fellow who has accomplished 

a great deal in his life, just short of half a century.  He is a graduate 

of Concord High School where he was trained for woodworking.  

He sometimes would ride his motorcycle from his home in Franklin 

to school in Concord.  Since graduating from high school, Michael 

has worked consistently to this day on a variety of jobs, both paid 

and volunteer.  Michael is the type of guy who is always doing 

something, whether it is at his current job working at Old Navy or 

stopping by the local Dunkin Donuts with his long-time friend, 

Annabelle.  Michael met Annabelle about twenty-five years ago at 

work and asked her home for Thanksgiving dinner when he found 

out that she had no place to go for the holiday.  They have been 

fast friends ever since.  She even spends time with Michael and his 

family at their home on the weekends. 

As for Michael’s latest job, he took the initiative there too.  He had a 

similar job at Kohl’s until the company chose to hire a 

subcontracted cleaning crew and eliminated the positions of a 

number of independent workers like Michael.  But that didn’t stop 

Michael.  He sought work in a variety of situations and finally 

landed a position at Old Navy.  His job developer/coach with Work 

Opportunities Unlimited said that Michael “started off running" in 

the new position and required only minimal support before taking 

on his assignment.  At present, Michael is working only one day per 

week, but he has given the store his phone number and let them 

know that he is available for more work should they need him. 

So what does Michael do in his spare time?  He likes very much to 

do things on his own, meeting and talking with people at town 

gathering places like McDonald’s.  Michael also likes going on car 

rides.  He enjoys going to dances twice a month at the local VFW 

and looks forward each year to attending the NH Family Support 

Conference where he can reconnect with friends he has made 

there in the past. 

Even though Michael is happy on his own, he values his friends 

greatly, as evidenced by the fact that he visited a friend every day 

who was recovering at Mountain Ridge Rehabilitation Center in 

Franklin.  Not content on just visiting, Michael volunteered at the 

center, assisting with recreational activities and helping out at 

Thanksgiving and Christmas.  Michael also volunteered some time 

at the Merrimack County Nursing Home before he got his latest job.  

He is a guy with “unrelenting drive,” according to his job coach who 

maintains, “I would not be able to do my job effectively without his 

enthusiasm and drive.”  His service coordinator echoes these 

sentiments about Michael’s initiative and positive approach to life.  

Both she and his mother expressed the same thought about 

Michael: “Nobody gives Michael anything; he seeks out and gets 

things for himself.”  He is truly an inspiration, which is why we 

chose his story for this edition’s profile.� 
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People First of New Hampshire is a statewide non-profit organization directed by citizens who experience 

disability for the purpose of self-advocacy. 

 

What is self-advocacy? 

 

Self-Advocacy is a way in which people speak-up, voice their opinion, and take responsibility toward being 

equal within society.  Self-advocacy is a movement for people who experience disability.  In many places across 

the world, there are organizations called "People First" for the self-advocacy movement.  The title "People First" 

means that labels for people are not respectful, and that, everybody should be considered PEOPLE with ability 

first.  People First of New Hampshire started in 1992 and has 17 chapters and groups across the state. 

 

Self-Advocacy in Merrimack County 

There are four separate self-advocacy chapters in Merrimack County. 

 

• The Capitol City Group meets in Concord and members are between the ages of 40 and 60. The group 

meets once a month. 

• The Our Goals Group meets twice a month and members range in age from about 28 to 40. This group 

meets in Concord at least once a month. 

• The Henniker Self-Builders meets in Henniker once a month and members span a wide age range between 

mid-20’s to early 70’s. 

• The most recently established group is the Relationship Group. This is a young-adult group started by a 

young woman as her high school senior project. The ages range from late teens to mid 20’s. This group also 

meets one time per month in Concord. 

 

All of these chapters have officers and run orderly meetings. Members follow an agenda to discuss issues of 

concern for which to advocate, but also recognize and celebrate personal and group accomplishments.  All 

chapters follow the mission of People First of New Hampshire and develop goals and activities according to this 

mission. 

 

People First of New Hampshire also supports two other self-advocacy committees that happen to meet in 

Merrimack County. These include: 

 

• The Generation Y Not Committee of young adults, friends and supporters which organizes young adult 

conferences. 

• People First of NH Young Adult Committee which focuses on understanding the needs of young adults 

across the state and planning ways to meet those needs. 

 

For more information about People First of NH, please visit the website at http://www.peoplefirstofnh.org, or 

become a fan on Facebook at http://companies.to/peoplefirstofnewhampshire/. You may also write People First 

of New Hampshire at info@peoplefirstofnh.org.� 

 

People First of New Hampshire 

4 Park Street, Suite #205 

Concord, NH 03301 

(800) 566-2128 • (603) 568-2128 • Fax: (603) 225-2125 

e-mail: info@peoplefirstofnh.org • http://www.peoplefirstofnh.org 
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continued on page 6 

Excerpt from The American Camping Association 

Summer is coming and most of us are looking for 

great opportunities for our kids.  New Hampshire 

offers a number of summer activities for youth that 

vary from half-day activity programs to full-day camp 

experiences to sports and overnight camp 

experiences.  The list can be overwhelming!  

Knowing where to look can be as daunting as 

knowing how to look.  We have included a list of 

websites for camps and some tips to use when you 

start the process of selecting a program. 

Talk to your child.  What are their interests?  Choose 

a program that fits their interests and levels of ability.  

Review your family’s summer schedule.  Do you have 

family vacations and other plans that you need to 

consider when making program choices with your 

child?   

What is your summer budget for a program?  Are you 

willing to apply for financial assistance from the 

program or other sources if you cannot afford the 

program?  

Interview programs and visit them with your child if 

possible.  Many of us take what a program has to 

offer and do not spend adequate time making sure 

the program is for us.  We have provided a short list 

of interview questions to help get the conversation 

started. 

 

Questions to ask when interviewing camp 
staff: 

What is the educational background of the 

director and staff?  Summer camps are often 

staffed by college students who are working toward a 

bachelor’s degree in education or a related field. The 

director should have at minimum a bachelor’s degree  

and two years of experience working in a child care 

program. In addition you may want to ask about 

specific education of staff around youth with 

disabilities and/or those needing extra supports when 

participating in the program. Also, does the program 

employ staff with specific degrees such as a camp 

nurse, staff with OT or other specialties? 

What is the daily schedule? Ask to see the 

schedule and look for a balance of free time and 

activities. There should be a mix of large group and 

small group activities and some free time for kids to 

choose something of special interest. Also consider 

the balance of time spent indoors vs. time youth are 

outside involved in activities. Too much free time can 

make kids bored, too little can make them frustrated. 

What is the ratio of adults to kids? It is typical to 

find a ratio of 1:12 for school aged children. Licensing 

regulations determine this number depending upon 

the age of the children. If the camp is specifically for 

children with special needs, the ratio should be 1:2 or 

1:3.   If the camp does not have a special designation 

and is more inclusive, ask the staff about their 

experiences with children who need extra supports 

and what is the adult to youth ratio would be. 

 
What meals are provided and how is meal time 
supervised? If meals and snacks are provided, ask 
for a copy of the menu so you can determine if your 
child will eat the types of foods they serve. Ask about 
the flexibility of meal time should your child finish 
earlier or later than most of the other children. 
  
If there is a pool, and what are the rules for 
swimming?   Of course you want to know if a 
certified lifeguard will be on duty.  Also find out the 
policy about application of sunscreen (will staff 

What Camp is Best for my Child? 
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Legislative Update 
By Sarah Aiken 

The current Legislative session has been a busy 

one!  We have followed over 60 bills this session; 

successfully defeated bills that would have been 

harmful to the individuals and families that we 

support and are hard at work on other bills that 

can be beneficial.   

Currently the budget process is one that we are 

watching and working on, as well as HB 569 also 

known as Connor’s Law.  This bill would require 

insurance companies to cover the treatment of 

Autism Spectrum Disorders under NH’s mental 

health parity law.   

Throughout the year, we sometimes ask for 

families to participate in supporting or opposing a 

bill by contacting their Legislators and Senators 

either by phone or mail.  Once in a while it is 

important that individuals and families attend 

hearings and even testify at them.  Please contact 

Sarah Aiken at saiken@communitybridgesnh.org if 

you are interested in getting updates via email.� 

What Camp is Best for my 
Child? 
continued from Page 5 

 

assist?). How private is the changing area? Will they 

allow pool toys? Goggles? Some programs will not 

allow anything that goes in the pool to be made of 

latex.  

If this is an outdoor camp, what is the plan for 

rainy days or extreme heat? This can be one of the 

most challenging situations for camps, because the 

kids are going to have limited physical space for 

activities.   The noise level and number of conflicts 

increases with every passing minute! Ask where the 

kids will go and what the plans are for activities on 

these days.  

How will medications be administered? The best 

practice is to have parents provide a bottle with a 

prescription on it and to fill out a form that indicates 

the name of the medication, when and how much to 

give, and how it should be stored. Staff should sign 

when it has been given. Ask how they keep the 

medications secure during the day and who is 

assigned to administer them.  It is also helpful to 

know if the camp provides anyone who is medication 

certified. 

Will they allow an aide to attend with your child? 

 You should have this conversation at the first phone 

call.  Most camps are happy to have the extra help, 

but be careful how they make use of your child’s 

aide. They should not press that person into service 

with other children if staffing is low, and they should 

include your child in all activities, not presuming the 

aide functions as private activity coordinator.  

How well equipped are they for emergencies? Do 

they have an emergency plan that is published to 

parents? Do they carry a cell phone so you can reach 

them at any time in case of your own emergency or to 

get help if a child is in need?� 

 

 A Note from the Family Support 

Council: 

 

Community Bridges and the Family Support 

Council support full inclusion in the 

community, yet the Council recognizes that 

families must have choice and individuals 

require self-determination.  The following 

websites are included to assist you in 

supporting a quality camping experience for 

your family member. 

 
•www.acanewengland.org/findacamp/index.htm 

•www.mysummercamps.com/camps/new-hampshire 

•www.acanewengland.org/findacamp/daycamp.htm 

•www.directorynh.com/NHRecreation-
Attractions/NHSummerCamps.html 
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CALENDAR OF  EVENTS  
 
UPCOMING TRAININGS AT COMMUNITY BRIDGES: 

 
DESTINATION: FUTURE – ORIENTATION TO PERSON-
CENTERED-PLANNING TOOLS AND PROCESSES 
DATE: MAY 5, 2010 

TIME: 6:00-8:00PM 

A CONTINUING SERIES DESIGNED FOR THOSE WHO HAVE A FAMILY 

MEMBER BETWEEN 14 AND 21 YEARS OF AGE. 

DUAL DIAGNOSIS-WHAT DO I DO NOW?  
DATE:  MAY 26, 2010 

TIME: 6:30-8:00PM 

Does your child have a diagnosis of developmental disability 

and a chronic illness or mental health condition?  What do you 

do for support now?  Come and share ideas and get some 

new ones!   

PARENTING A CHILD WHO EXPERIENCES A DISABILITY 
DATE:  JUNE 30, 2010 

TIME: 6:30-8:00PM 

Being a parent is sometimes hard; parenting a child who 

experiences a disability presents a whole new set of 

challenges.  Between doctor’s appointments, IEP meetings, 

therapies and all of the typical things you have to do in your 

life, how do you get it all done and without losing your own 

identity? 

All three trainings will be held at the 2 Whitney Road Office in 

Concord.  For a full list of upcoming trainings, please visit 

www.communitybridgesnh.org and click on our training 

calendar. 

 

OTHER UPCOMING EVENTS: 

PARTNERSHIP FOR EDUCATION CONFERENCE 2010 
PLACE: GRAPPONE CONFERENCE CENTER 

DATE: MAY 15, 2010 

TIME: 8:30AM-3:30PM 

A blend of inspiration and application as the power of family-

school-community partnerships are explored to improve 

outcomes for NH students. 

NEW HAMPSHIRE FAMILY SUPPORT COUNCIL CONFERENCE 
PLACE: MOUNT WASHINGTON RESORT, BRETTON WOODS, NH 

DATE: APRIL 30 – MAY 2, 2010 

The 24
th
 Annual NH Family Support Council Conference offers 

families & caregivers the opportunity to learn about 

possibilities and choices for their family member with a 

disability, to meet others, and share experiences. 

determining that the offer suits the individual’s job objectives.  

We also communicate with the employer to identify any 

reasonable accommodations necessary for job success. 

Information is also provided on work incentives and a 

training and support plan is developed with the individual’s 

team.  We continue to work with the individual through the 

pre-employment process. 

Job Coaches work with the employer to provide training 

supports that enable the individual to master all facets of the 

duties of the position.  They also provide technical supports 

to the employer in the form of job task analysis, training the 

individual in simple and complex operations, facilitation of 

the social and emotional adaptation to the job site, and the 

development of natural supports. 

Supports are gradually faded to the point where the 

employee performs the job with as little direct support as 

possible.  At this point the natural supports in the workplace 

should be established.  Under New Hampshire Vocational 

Rehabilitation, sponsorship for job coaching supports can be 

provided for as long as three months.  Under Medicaid 

funding Long Term supports are available for an extended 

period.  Supported Employment programs are responsible 

for providing information to NH Vocational Rehabilitation 

during training and when stabilization in employment occurs. 

Thereafter, NH Vocational Rehabilitation monitors the 

stability of the employment to ensure customer and employer 

satisfaction with the employment relationship.� 

Employment Services 
continued from page 1 

SAVE THE DATE: 
 

Wednesday, October 13, 2010 
 

Inclusive Communities – Organize for 
Change 

 
Parent, author, and trainer Kathie Snow will 

join us for light refreshments and a 
presentation.  Learn more about Kathie Snow 

at her website: 
 

http://www.disabilityisnatural.com/ 
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Community Bridges 

2 Whitney Road 

Concord, NH  03301 

 

  

  

ADDRESS CORRECTION REQUESTED  

Resources, Resources, Resources 

Workshops and Training Directory: 

http://www.jod.unh.edu/html 

NH Developmental Bureau Family Support Page: 

http://www.dhhs.state.nh.us/DHHS/BDS/family.htm   

2010 Family Support Conference: 

http://www.nhfsc.com  

The Southeastern Regional Education Service Center 

(SERESC): 

http://www.seresc.net/    

Life Under Construction - a Facebook page for 

transition age youth (ages 14-21): 
http://www.facebook.com/group.php?gid=424670900467 
   

 

RECOMMENDATION:   
FOR USE AS A COMMUNITY INCLUSION TOOL 

Have you seen Including Samuel?  Do you know 
people that would benefit from a screening?  The 
Family Support Council highly recommends the film.  
We’re also excited to announce that the film has been 
re-released at a new, lower price of $25. 
 

For the current e-newsletter with all the details go to: 

http://includingsamuel.com.  To go directly to the store, 

go to http://www.includingsamuel.com/store . 

 

The new DVD has many additional features, including:  

•17 language subtitles 

•Audio description and closed captioning 

•Extended interviews with inclusion experts  

•An inclusion discussion with the subjects of the film 

•NHPTV special: The Impact of Including Samuel 

 
 

Family Support Council 

c/o Community Bridges 
2 Whitney Road 

Concord, NH  03301 
 
Phone:  (603) 927-4746 – Sondra Brake 
Phone: (603) 526-7444 – Sandra LeBeau 
e-mail:  brakefam@tds.net ; melebeau@comcast.net 
 

VISIT US ON THE WEB! 

http://www.communitybridgesnh.org/family_council.cfm 
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